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First, why user research?

The Evolution of
Heinz Ketchup
Bottle

understand behavior
“who” observation




User research is a study to understand...

It helps place the users
in the center of our
design and product
development process.
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Where User Research  But it can also be And guess what?!
typically gets done. done herel And here! Or here! Even here.
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Image courtesy of Freda Higgs, access image and article here
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https://uxdesign.cc/user-research-methods-and-when-to-choose-the-right-one-a7030ad5e001

When to do user research? D
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Discover Define Ideate Prototype Test Implement Evaluate

Image courtesy of Michal Langmajer, access image and article here

: Build
Measure
Learn
Loop

Data

Product

MEASURE

Image courtesy of Mindtools, access image and article here
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https://www.mindtools.com/pages/article/build-measure-learn.htm
https://uxdesign.cc/fast-simple-user-research-84c280a844c5

How to do user research?

1. Objectives

5. Synthesis

4. Conduct

3. Methods

Image courtesy of Smashing Magazine. Access his full article and image here

2. Hypotheses

BEHAVIORAL

ATTITUDINAL

92014
Christian Rohrer
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ol g blibli.
Interviews f ‘ Previous Research design
Results
Focus Groups O — R
Research
Surveys

Case Study

Observation Research

Experiment Data Platforms
Research

Image courtesy of Michal Langmajer, access image and article here

A LANDSCAPE OF USER RESEARCH METHODS

@ /M Eyetracking @ Clickstream Analysis
@ A/B Testing

B Usability Benchmarking (in lab)

W Usability Lab Studies B Moderated Remote Usability Studies

A

B Unmoderated Remote Panel Studies Il Unmoderated UX Studies
@ Ethnographic Field Studies @ True Intent Studies

v

@ - Concept Testing ——»
@ Diary/Camera Studies

& Participatory Design @ Customer Feedback

/. Focus Groups L Desirability Studies —» @ Intercept Surveys
Interviews <« Card Sorting » %\ Email Surveys

QUALITATIVE (DIRECT) QUANTITATIVE (INDIRECT)

KEY FOR CONTEXT OF PRODUCT USE DURING DATA COLLECTION
@ Natural use of product £ De-contextualized / not using product
I Scripted (often lab-based) use of product & Combination / hybrid

Image courtesy of NNGroup. Access his full article and image here


https://uxdesign.cc/fast-simple-user-research-84c280a844c5
https://www.nngroup.com/articles/which-ux-research-methods/
https://www.smashingmagazine.com/2013/09/5-step-process-conducting-user-research/

.‘Q’_ Adapt the methods,
choose the simple way

Q




Don’t wait...

There are simple ways of doing
user research ©
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-Desk Research

Search for any related data and
information, so you have prior knowledge

v’ Easy
v Quick
v’ Budget Friendly

Tips:
Do this before you start planning for any research,
it helps you to get clearer objectives.

Online articles, public databases or
" information about competitors, etc.
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Go meet users and have
conversation with them!

v Understand what they need
v' Empathize
v Observe

Tips:
It’s important to ask the right questions, but we’ll
never know which is right unless we try!

Blibli Mitra: Discovering why users preferred to fulfill phone credit orders from conventional platforms
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Spend some time with users, see
how they behave

v Understand what they need
v’ Learn the unexpected
v’ Empathize

Tips:
Be open minded and flexible, don’t forget to
initiate conversation too!

Blibli Mitra: Limited storage space causing users to do frequent orders but in low quantity
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See how users use our design to
perform tasks

v Reduce bias

v Observe \ _ | |

. one . Home visits for usability testing
v’ Early discovery of usability issues . ‘ | seal

: 4 t i 5 B\ . “":-':-'f f# : 5

Tips: : N
Start soon, even if we only have low fidelity prototype or
paper mock-up. And, emphasize more on the observed R | T
behavior rather than what users say. — 7= 2

I
Invite users to the office for usability testing
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Limited time and resource? - fif"'i 4{\ .
'A’ -n té\u's : \ ”
G| l E I:i II a IE sti Iq g Invited colleagues to join usability testing on lunch breaks
‘ f;) | ;:A.'..
Pouncing on lone people (or colleagues) — =
in public spaces (or hallway) - bt

—

v’ Skip recruitment process
v Anytime, anywhere
v’ Budget friendly

Tips:
Only suitable for idea validation on a general context.

Invited random people passing by our offline supermarket
to give feedback for the scan to pay experience




Preference Testing
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-Card Sorting
Visualize the ideas so users can better
explain what makes sense to them

v Fun and interactive

v" Uncover mental models

v’ Users can express the ideas
more clearly

Tips:
Ask follow up questions to get deeper insights.
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D Transaksi Online
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. v > ' >
Check how the implemented design is used in
reality

Point of Sales

v Witness the impact
v' Show success
v’ Discover area of improvements
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Gather User Feedbacks

From any available channels (e.g. Customer
Service, App Reviews, etc.)

Blibli - Belanja Online
Ratings and Reviews

I .8 outof 5

v’ Feedback from real experience
v’ Discover area of improvements

v’ Budget friendly

Tips:
Triangulate the information from all data source to gain
deeper insights.

Dawisshan999, K 08/09/2017

Good
Goed

Developer Response,
Thank you for your review and rating **

chicchakl, 27/12/2019

good
free ongkimya gak bohang2 , gak kyk more

Developer Response,
Mantap tenma kasih banyak ya kak Chic - more

mey Indiegiri, 07/06/2019

Sippp
Trnsaksi pembayaran Ibh mudah drpd

Developer Response
yeay mantap kak Imey makasih ya

Angga sandy, 06/09/2017

Di proses pembayaran lancar
Tinggal tunggu barang datang..

Developar Response

Oke Angga, terima kasih kembali sura

Andreaschs, 03/09/2017

Force close
Setiap kiik "Lanjutkan Pembayaran® s¢

Developer Response,
Mohon maaf atas kendalanya ya kak

ucup2017, 02/06/2019

Comment n complain
pinter lu ga sediain tombol complain.

Developer Response,
Hi kak mohon maaf atas kendala yg di

more

mare
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Ask questions to more users

v’ Can reach many

v Time efficient

v' Many tool options

v’ Increase engagement

Tips:
Combine survey results with interview and
observations to get deeper insights.

12:38 7 atl T

k theknot 2Th X

You Know You Need
a Wedding Website
When...

Your guests keep
asking where & when
it's going to be

Your snail mail always
seems to get lost

You wish guests
could shop all of your
registries at once

Your texts look
something like:
“Hey! Jw what
everyone's wearin
to your wedding...”

All of the above

RULES

10:28 7 w Te.
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My relationship
with my future
mother-in-law...

Couldn’t be
better

Needs some
TLG

No comment

+FILTER = COMPARE + SHOW

© FILTER: 4/13/2020 - 4/14/2020

© FILTER: 4217/2020 - 4/30/2020

7 FILTER: Complete responses

© FILTER: First Time Lapsers

Your feedback is important to us
Thank youl We read every response. Privacy_notice

Do the analyze visualizations and tools help you
gather data ingights from your survey?

Yes

No

Member

@ Airbnb @
; Follow
@Airbnb

Long weekend ahead ¢ ,. What's a must-
have for your #AirbnbEscape?

20% Breezy hammock
39% Mountain views
12% Bohemian decor

29% Outdoor hot tub

12:26 AM - 13 Feb 2016

4 Retweets 12 Likes @ i‘; s 3 ‘“ aea

D 4 11 4 ) 12

&P Customize  Savoasw
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On pandemic... We can utilize video conference apps or online tools

Daftar Menu
Pricing Customers Help Blog CO [OO’('!)O(" I‘!u ,Nmang,
. Bir Bintang Bottle

Cancel
X Union Pantal indah Kapuk Menu | The Union Group

Recent Seo A U I 1 I}
e iwestbros AN TALINDA 4

explorebandung
I

X Perbedaan Manfaat Soda Kue dan Soda Ash pada Pewamnaan...

Perbedaan Manfaat Soda Kue dan Soda Ash

explorebali pada Pewarmnaan Batik

psbb ditarik - Google Search

9 anakjajan ©

/—) seputarpuncak

mama goose - Google Search

28R R E

chicken wellington senopati - Google Search




Takeaways:

1.

User research helps us create
relevant and pleasurable to use

designs.

User research doesn’t always
have to be complex, there are
simple ways of doing it too.

User research can be done
anytime and anywhere, so start
now!
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